
Urgent Field Safety Notice 

FCA2525 

TS-10: Lift Drop Incident during Rack Jam Clearance 
Product Name TS-10 

Product Description Automated Tube Sorter 

Device Identifier UDI-DI: 04987562433155 

UPC: 636090433154 

REF: BN168792 

Serial numbers affected: 

8th Dec 2025 

11001-12305, 12307-12317: Serials prior to Ver 00-17 

Type of Action IVD modification 

Dear Valued Customer, 

This Field Safety Notice (FSN) is intended to provide information regarding a potential risk of lift 
drop incident during rack jam clearance on the TS-10 Automated Tube Sorter prior to Ver.00-17. 

Description of the situation: 

Sysmex has received a report of a hand injury sustained by an operator while manually removing a 
jammed rack from the carry-in line of the TS-10 Automated Tube Sorter prior to Ver.00-17. 

The incident occurred when the operator attempted to clear a rack jam. During this process, the 
lift's magnetic holding force was unexpectedly released , causing the lift to drop suddenly and the 
operator's hand to become caught between moving parts. 

Our internal investigation confirmed that, under specific conditions, the lift's electromagnetic 
holding force may disengage unexpectedly, allowing unintended downward movement of the lift. 
This event may occur during the procedure described in the TS-10 Instructions for Use (IFU), 
Chapter 5.7 "Removing a rack or foreign object from the carry-in line." 

Risk to health: 

There is a risk of hand or finger injury directly associated with the lift dropping unexpectedly during 
rack jam removal. 






